HOW TO RESOLVE FLICKERING SCREEN WHEN CONNECTING
THROUGH CITRIX

If you are experiencing flickering on the screen when connecting through Citrix, it may be related to DPI scaling setting
on your computer (particularly if you have multiple monitors). Please try the steps below to resolve the problem:

1. Go to Program Files (x86) > Citrix > ICA Client.

2. Right-click on "wfcrun32.exe" and select "Properties."

3. Go to the "Compatibility" tab and check the box next to "Disable DPI scaling on high DPI settings."
4. Click "Okay" to save the changes.

5. Repeat steps 2-4 for "wfica32.exe"

Additional information: http://discussions.citrix.com/topic/349273-problems-with-windows-8-and-dualscreen/

R Application Tools ICA Client

i Home | Share  View Manage -~ 9
Y = & cut h lLEw] x IEI l | [ New item = 2 [ open = FH Select all
= . 4 T Easy access A Edit Select none

[ Copy path
c Paste M C Delete R N Propert
OB T B Paste shorteut | tge  tam e e e "IN G bistory 5 invest selection
Clipboard - =" Open Select
® ~ 1 L » ThisPC » Acer(C) Ingram Files (x86) » Citrix » ICA Client I v & | SearchICA Client »
A [ Name |  Date modified Type “

|| wrcnent.src

- *ﬂ wherund.exe (4] { wfica32.exe Properties “
| whewin32log

General  Compatibiity | Digital Signatures | Security | Details

%] whcwinn.dil
¥ this program isn' working comectly on this version of Windows,
57 wewowsd.exe try running the compatibiity troubleshocter.
8 Whica.ocx Fun compatibity roubleshaoter
wicadZ.exe
How do | choose ity seffings manuall?
%] WilcaLib.dil

Compatibiity mode
[ Run this program in compatibilty mode for-

v <

161items  1item selected 2.62 MB
Windows 8

Settings
[] Reduced color mode

&bit (256) color

[] Run in 640 480 screen resolution

_* 2 sceing on hiah TF] setfings
[ Run this program as an administrator

[ Enable this program to wark with OneDrive fles

%) Change settings for all users

oK Cancel Apply



http://discussions.citrix.com/topic/349273-problems-with-windows-8-and-dualscreen/

